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Topic of Discussion: European Trainer Forum 2019 

 

 

Participants in the group: Kirpal Singh and Sat Amrit Kaur 

 

 

Write down ideas that your group comes up with during the discussion: 

● Inspire on this years forum. 

● Discussions in the beginning so people are fresh 

● More input from group=more success 

● Spontaneous subjects then use to feed KRI’s subject 

 

Negative                                                              to positive                                                          to neutral 

Capture and use to inspire what’s 

missing? 

Talk about solutions, opportunities 

 

Action, recognize and utilize 

resource 

 

Are there any questions that need clarification about your topic? 

● Can this be the EU version of TTEC? 

● Decision making  

● Place of invitation 

 

Please Summarize the highlights, key points and any specific recommendations from your group discussion: 

- Culture of decision making: action steps by groups not KRI. foster culture not just serve KRI but Self initiated. 

Instead of KRI telling what to do. 

- Interact 

- Culture of collaboration: check in at the beginning  

1. KRI “raise of hands” proposals 

2. KRI feedback 

3. Burning issues in the morning 


